
How to identify
concealed leaks! 

I have a concealed leak. 
Now what? 

Just because you can’t see the water leaking, 
doesn’t mean you don’t have to pay for it!  

Get it repaired 
Call a licensed plumber immediately to fix the leak. 
If you are a tenant, call your landlord.

Call your water provider 
You are responsible for the cost of any water leaks on 
your property. However, your water provider might be 
able to help. Ask them if they can offer a discount or 
payment plan to help cover the cost.

Check your property  
Watch out for: 

	● Reduced water pressure. 
	● Large tree roots near underground pipes. 
	● Patches of grass which are greener than the rest of the lawn.
	● Water pooling or damp patches inside your home or around your property.  

Check your water meter 
Turn off all your taps. If the numbers on your water 
meter are still going up, you might have a leak.

Find advice for tenants and information on 
water bills www.communitydoor.org.au/water

http://www.communitydoor.org.au/water

